Town of Verona = | -

Water District Update

Congratulations, your patience has paid off and most resident services, for the new water district have been
completed!! Those still waiting, are scheduled to be completed by Thanksgiving.

The project is estimated to close officially during the 2™ quarter 2027. This will give MCI and our Engineering
Team sufficient time to wrap up and review if any additional restoration needs to be completed.

What residents need to do...?

Be sure that the restoration around your hook up is at an acceptable level. It should be at least what it was
before the dig. Check for things like, settling, patchy grass or rocks that will limit your ability to mow. Those
most recent hook ups, restoration (top soil/seed) will happen in Spring 2027.

If you have a question or believe, you are currently in need of restoration, please reach out and let us know by
Monday, 11-9-26. We will pass your concerns along and get them addressed.

Looking forward to Spring 2027, please reach out, if any of the above items are happening. MCI will have a
crew out to address those issues. We only know what you share with us, and want to make it right.

We certainly hope you are enjoying your new city water. If you have any questions you can reach out to us at
the Town office 315-363-6799, via email, or text:

Stephanie Doane, Water Billing Secretary: waterbill@veronany.gov

Tim Dodge, Water Operator in Responsible Charge: watersuper@veronany.gov

Scott Musacchio, Supervisor: supervisor@veronany.gov

Amy Kotwica, Town Clerk: townclerk@veronany.gov

Buck Haines; Barton and Loguidice hhaines@bartonandloguidice.com

Want to stay in touch with the Town, receive updates, reminders and alerts?

Water related alerts would be sent out via text, emailed, on our website and on Facebook. It's not just water
related information we send out, we send: meeting updates, road closures, dangerous road conditions, and
upcoming community events.

How to stay in the know:

e Town website is now: www.veronany.gov
» Be sure to sign up for e-mail alerts from the Town Website.
o Veronany.gov > scroll to the bottom, under Subscribe to news updates enter your name and email address

» Follow our official Town Facebook Page @Town of Verona — Town Clerk

» Sign up for Text Alerts by texting the word VERONA to 91896

e Text the Town — at 315-953-0679 with issues in water, trees down, codes violations or questions. You'll be
asked a series of automatic questions to better help the town pin point the issue, and someone will be in
touch with you no later than the next business day.
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